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Introduction

KNVB Expertise

KNVB Expertise is the Dutch knowledge centre for professional football, launched in 2008
by KNVB (Royal Netherlands Football Association), Eredivisie CV (Eredivisie partnership),
Codbperatie Eerste Divisie (Eredivisie cooperative) and the Federatie van Betaald Voetbal
Organisaties (Federation of Professional Football Organisations). The mission of the
centre focuses on reinforcing the professional football sector for and with the help of
professional football organisations (clubs). This is done in two ways: through conducting
research (such as the Professional Football Benchmark and the National Fan Survey) and
through organising knowledge meetings (e.g. about finances, commerce, accommodation
development and tax-related issues) for club staff, which focus on exchanging knowledge.
The coming years, KNVB Expertise will further expand its range in terms of club support
under the project “Professional Football Sector Development Programme”.

2008/'09 Professional Football Benchmark Report

This document is a presentation of information from the 2008/'09 Professional Football
Benchmark Report. KNVB Expertise conducted this research for the Dutch clubs. The
research provides clubs with information and serves as a starting point for exchanging
knowledge with colleagues. The objective of the research is, in other words, to learn from
one another and to jointly support the professional football sector. This is the third
consecutive year for which KNVB Expertise has conducted this research for the Eredivisie.
It is the second consecutive year for the Jupiler League. This report is the first to include
the information of clubs from both divisions, which constitutes added value for the middle
group of Professional Football Organisations in particular.

Interpretation and validity

The following pages of this presentation cover club-specific information of clubs in various
graphs and tables. You will find an explanation of the information on every page. It is
important that you consult this explanation for the interpretation of the data.

This press presentation comprises a summary of the full benchmark report. The figures
are based on the 2008/'09 season, with the exception of the average international club
turnover: those figures were provided by UEFA and relate to the 2007/'08 season.

The information in the benchmark report was provided to the KNVB by the clubs. The
annual figures are provided mainly for assessment under the licensing system.

Use of the information from this press presentation and the explanations is permitted only
with the following indication: “Source: KNVB Expertise; Centrum voor Onderzoek en
Kennismanagement betaald voetbal."

Contact

Should you have any questions about this presentation, please contact KNVB Expertise
via our website: www.knvbexpertise.nl. You can also use the website to request digital
copies of the graphs and tables included in this document.
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Net turnover vs. points held in Eredivisie
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This graph shows the relationship between the achieved net turnover and the sporting
performance of the clubs in the 2008/°'09 season. This is the income from the so-called
regular operation; the results of compensations (such as revenue from transfers) have
not been included. The X-axis shows the net turnover (x € 1,000), the Y-axis shows
the number of points held.

The red logarithmic trend line shows the average number of points at a certain net
turnover. This trend line is based on the 2008/'09 figures and shows an observed
connection, not an actual full relationship. Naturally, elements other than money also
affect the sporting results. The trend line shows that similar investments by clubs can
be expected to have different effects on the sporting performance. Investments by a
club with a lower net turnover may be expected to yield more (extra) points than
similar investments by a club with a higher net turnover.

The average number of points in the Eredivisie for the 2008/'09 season is 46.8. The
average net turnover per club is € 23.8 million.

The net turnover is further detailed on pages 6 and 7.
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Net turnover vs. points held in Jupiler League
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The above graph shows the achieved net turnover against the sporting performance of
clubs that competed in the Jupiler League in the 2008/'09 season.

The average net turnover in the Jupiler League amounts to € 2.9 million; the average
number of points in the 2009/'09 season is 51.9.

The observed connection between turnover and points is not as strong as in the

Eredivisie, which may be explained by the fact that the differences between the clubs
in the Jupiler League are relatively minor.
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Net turnover in Eredivisie

% €74.209 €36.933 €23.842 €4.584
Ajax €67.154 £ 20195 €35311 €5479
Feyenoord €43542 €10.177 €19481 €6.730
FCTwente €35.680 €9320 €15.880 €4.822
sc Heerenveen €30.390 €6.679 €16.642 €4.023
AZ € 27993 €4.286 €14.398 €1675
FC Groningen €21.448 € 4.006 €9.29 €295
NAC Breda €16.663 €3.029 €7:3(18 €2787
FC Utrecht €14.754 €33818 €7.180 €271
NEC. €14.567 €3.284 £ 51558 € Q57T
Vitesse €13810 €2961 €6.522 €2433
Sparta Rotterdam €11.220 €1.686 €6.343 €1.766
ADO Den Haag €10.865 €1.684 €6.164 €1.425
De Graafschap €10.839 €2218 £ 51382 €111307
Willem Il €10.824 €211 €5.247 €1.878
Roda JC €10.689 €1.848 €5.940 €2647
Heracles Aimelo €8345 €1.364 €4.740 €1.816
FC Volendam £5.582 €841 €2472 €1.102
Totaal €428.974 €116.440 €197.716 €52.803
Gemiddeld €23.832 €6.469 €10984 €2934
Percentage van netto omzet 27% 46% 12%

(Bedragen x €1.000)

The three main contributions to the net turnover are match revenue, sponsorships and
TV revenue. These three sources of income on average provide 86% of the net
turnover of the Eredivisie clubs. Sponsorships are the main source of income for
Eredivisie clubs at 46% of the net turnover. The net turnover is further composed of
match revenue (income from sales of separate and season tickets, qualification
bonuses for (inter) national tournaments: 27%) and TV revenue (12%). Revenue from
transfers is not included in the net turnover. The average net turnover in the Eredivisie
amounts to € 23.8 million.
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Net turnover in Jupiler League

The three main sources of income of clubs make up an average of 83% of the net
turnover in the Jupiler League. Sponsorships are the main source of income for clubs
in the Jupiler League, as well. Sponsorships make up an average of 56% of the net
turnover. The average net turnover is further comprised of 14% match revenue and
13% TV revenue. The average net turnover in the Jupiler League amounts to € 2.9
million.

The sponsorships for Helmond Sport appear to be significantly lower than those of
other clubs in this table. This is due to the fact that Helmond Sport classified € 1.1
million as income from merchandising and business to consumer activities. A major
portion of this income can, however, be regarded as sponsorships. The Helmond
Sport sponsorships are thus actually higher than they appear.
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Trends regarding net turnover vs.
points held in Eredivisie

Previous graphs already showed the relationship between the net turnover and points
held. This graph shows that same analysis on the basis of the average figures for the
past six seasons. The data refer to the 2003/'04 to 2008/'09 seasons. The Y-axis
shows the average number of points held during those seasons. The X-axis shows the
average net turnover for the aforementioned six seasons.

These graphs likewise show trend lines that reflect an observed connection rather than
a full relationship. clubs with positions above the trend line gave above-average
sporting performances in relation to their net turnover.

In interpreting the graphs, please note that some clubs did not play in the same
division for the entire plotted period (2003/'04 to 2008/'09). The textbox in the graph
lists the number of seasons that the clubs played in the Eredivisie during the plotted
period.



Trends regarding net turnover vs.
points held in Jupiler League

The connection between the net turnover and sporting performance is not quite as
strong in the Jupiler League as in the Eredivisie. This is due to the fact that the
differences between the clubs are smaller.



Net results

The operating result is calculated by subtracting the total operating costs from the total
net turnover. The net result is the operating result after interests received, interests
paid, income from compensations (such as from transfers) and taxes.

The joint net result of the Eredivisie clubs for the 2008/'09 season is negative
€ 31 million. Eight clubs have positive net results.

The clubs in the Jupiler League have a negative joint net result of € 10.2 million for the
2008/'09 season. Six clubs have positive net results.

For the three previous seasons (2005/°06, 2006/'07 and 2007/°08), the net results of
the Eredivisie were still positive. The total net result of those three seasons was

€ 78 million. In 2007/°08 the net result was the highest at € 64.2. Only three Eredivisie
clubs reported a negative net result for that season. As clubs do not aim to make a
profit, positive results and negative results alternate over the years. The first
consequences of the crisis appeared during the 2008/'09 season. Stagnation in the
transfer market led to reduced results from transfer activities in 2008/'09 compared to
2007/'08 (a drop of € 60 million), which is one of the main explanations of the poorer
net results.

Although the net results in the Jupiler League for the 2008/'09 season were negative,
they were slightly better than the net results of the 2007/'08 season. The net results
were still positive in 2005/'06, but have been negative from that season onward.
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Staff cost ratios in Eredivisie

Staff cost ratios are calculated by dividing the total staff costs by the net turnover. The
above graph lists the staff cost ratios of the Eredivisie for the 2008/'09 season. The
average staff cost ratio in the Eredivisie for the 2008/'09 season is 63.7%, which is 5%
more than in the 2007/°'08 season.
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Staff cost ratios in Jupiler League

The above graph lists the staff cost ratios of the clubs in the Jupiler League for the
2008/'09 season. The staff cost ratio represents the total staff costs, divided by the net
turnover. The average of the Jupiler League for the 2008/'09 season is higher, at 77%,
than that of the Eredivisie (63.7%). This 77% of the Jupiler League is also an increase
by 5% compared to the last season (2007/'08).
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Eredivisie ftes

The number of ftes (Full-Time Equivalent) indicates how many people a club employs
in terms of full-time employment. One fte equals one full-time worker (40 hours/week).
Two people that both work 20 hours a week therefore together count as a single fte.
The above graph reflects the total number of ftes and the number of contract players
per club. Some clubs have relatively many ftes because, for instance, they employ
stewards and/or catering staff. Other clubs contract out these services.

The total ftes employed by Eredivisie clubs for the 2008/'09 season is 2,088. That
makes the average per club 116 ftes, including an average of 39 contract players.
There are 700 contract players (ftes) in the entire Eredivisie. For the 2007/'08 season,
there were a total of 1,850 ftes (average of 103) and 633 contract players (average of
36). This means the number of contract players for the 2008/'09 season in the
Eredivisie increased by around 10% compared to the previous season (2007/'08). This
can partly be explained by the major difference in the number of ftes between S.B.V.
Excelsior (still in the Eredivisie in 2007/'08) and ADO Den Haag

(in the Eredivisie in 2008/'09).
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Jupiler League ftes

The clubs in the Jupiler League together employ a total of 761 ftes. This amounts to an
average of 38 ftes per club. This is less than in the 2007/'08 season, when the total
was 817 ftes and the club average was 41 ftes. The average number of contract
players decreased by 1 from 21 to 20. The twenty clubs in the Jupiler League employ
a total of 404 contract players.

This report defines a player as a ‘contract player’ when he makes at least the full-time
minimum wages.
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Ticket sales turnover in the Eredivisie

The total turnover of ticket sales in the Eredivisie for the 2008/'09 season was

€ 65.5 million. This is an average of € 3.6 million per club and 15% of the net turnover.
Of those € 65.5 million, € 51.6 million (79%) was turnover from season tickets and

€ 13.9 million (21%) came from separate tickets.

The average attendance per Eredivisie match has increased by 5.5% compared to the
2007708 season. This positive trend cannot be seen in much of the rest of Europe. 22
of the 38 Eredivisies face declining attendance figures.
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Ticket sales turnover in Jupiler League

The total turnover of ticket sales in the Jupiler League amounted to € 5.1 million. On
average this is 9% of the net turnover and € 257,000 per club. An average of 52% of
the total ticket sales turnover came from the sale of season tickets; 48% came from
the sale of separate tickets. Half of the clubs in the Jupiler League receive a portion of
their turnover from the sale of separate tickets than from season tickets.
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Eredivisie season tickets

During the 2008/'09 season, attendance per Eredivisie match came to an average
attendance of nearly 20,000. An average of 74% of these fans attending matches
possessed a season ticket. For 2008/'09, a total of nearly 265,000 season tickets was
sold for the Eredivisie, an average of 14,713 per club. This means that an average of
67% of stadium capacity was sold to season ticket holders.

On average, 90% of the available seats were taken per Eredivisie match. Only five
clubs had a total average occupancy of less than 90%.

The average price per season ticket sold is calculated by dividing the total turnover
from season ticket sales by the number of season tickets sold. The average price of
the season tickets sold for the Eredivisie is € 175. This figure is not quite accurate as
the calculation includes special deals on season tickets and free season tickets. The
actual average price, therefore, is a little higher.
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Jupiler League season tickets

A Jupiler League match in the 2008/'09 season drew an average attendance of 3,359,
46% of whom are season ticket holders. This percentage is significantly lower than
that for the Eredivisie (74%). The twenty clubs in the Jupiler League jointly sold more
than 30,000 season tickets, an average of 1,536 per club. This means 25% of stadium
capacity was taken by season ticket holders. This percentage is higher in the
Eredivisie: 67%. The Jupiler League clubs get, on average, a relatively larger
percentage (48%) of their turnover from the sale of separate tickets than from season
tickets compared to the Eredivisie (21%), as explained in the previous paragraph.

The total average occupancy for the Jupiler League was lower than for the Eredivisie:
54% compared to 90%. The average price per season ticket sold is calculated by
dividing the total turnover from season ticket sales by the number of season tickets
sold. A season ticket for the Jupiler League costs an average of € 89.

This figure is not quite accurate as the calculation includes special deals on season
tickets and free season tickets. The actual average price, therefore, is a little higher.
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Eredivisie sponsorship pyramid

The sponsorship pyramid divides all sponsors of the clubs by expenditure into one of
six categories. The sponsors of the Eredivisie are classified into different categories
than the Jupiler League sponsors. The above categories are used for the Eredivisie
clubs. The number of sponsors as well as the percentage of the total amount of
sponsors are stated for each category.

The average Eredivisie club has 494 sponsors. The total Eredivisie has 8,900
sponsors. 50% of these fall into the € 5,000 to € 20,000 category; 39% fall into the
lowest category (up to € 5,000).
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Jupiler League sponsorship pyramid

The Jupiler League has a total of 4,010 sponsors. The average is a little more than
200 per club. Half of all Jupiler League sponsors fall into the € 2,000 to € 5,000
category.
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Sponsorship contributions

The abovementioned calculated averages are influenced by the fact that business clubs, seat
holders and such are not itemised. These items fall under commercial exploitation and their
numbers are very large, thus taking down the calculated average. The above tables show the
average sponsorship contributions per club. These averages are calculated by dividing the
total sponsorships of the club by the total number of sponsors of the club.

The average sponsorship contribution for the 2008/'09 season for the Eredivisie amounted to
€ 22,000. Thirteen Eredivisie clubs had an average sponsorship contribution below

€ 20,000. A given Jupiler League sponsor contributed an average of € 8,000 for that same
season. The average sponsorship contribution was more than € 11,000 for four Jupiler
League clubs.
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Eredivisie attendance numbers vs. Europe

The above graph shows the average attendance per match for the 2008/'09 season in
eleven European countries. The graph only includes countries with attendance
averages of at least 10,000 per match in the highest division. Based on these
attendance averages per match, the Dutch Eredivisie takes the sixth place in Europe
for the 2008/'09 season, after the top football countries Germany, England, Spain, Italy
and France.

58% of the highest divisions across Europe have seen their average attendance
decline compared to 2007/'08. In the Netherlands the numbers increased by 5.5%.
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Average club turnover (internationally)

The average club turnover is not divided evenly between the various highest divisions
in Europe. The clubs in the five countries with the highest average club turnover for the
2007/'08 season (England, Germany, Italy, Spain and France) represent 13% of the
732 clubs in the 53 highest divisions in Europe, but generate 69% of the € 11.5 billion
total European turnover.

The graph shows the fifteen European countries with the highest average club
turnovers for the 2007/'08 season. The Netherlands is in sixth place, right after the top
five mentioned previously. The differences among the top five are relatively small,
however. In comparing these averages, it is important to note that the distribution of
turnover between the clubs in the highest divisions differs quite a bit. The number of
clubs in the highest divisions also differs per country (e.g. 12 in Scotland, 18 in the
Netherlands and 20 in England).

England has the highest average club turnover at € 122 million. The average club in
the English Premier League generates on average five times the turnover of a Dutch
Eredivisie club.

The number of clubs that generate more than € 50 million in turnover is also shown in
the graph. The Netherlands have two such clubs: PSV and Ajax. All twenty clubs in the
English Premier League fall into this category.
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Average club turnover vs.
UEFA Country Ranking

The UEFA Country Ranking is based on club performance in the Champions League and the UEFA Cup for the
past five seasons, from 2004/'05 to 2008/'09. Every victory is worth two points during that period; every draw is
worth one. The points are halved for the qualification round, and additional points are awarded for reaching the
next rounds.

Every season, the points are calculated by dividing the total number of points held by clubs from the same
country by the total number of clubs from that country that compete in European football matches. For the
2008/'09 season, the Netherlands had a total of 38 points and six clubs, making the average 6.3. Ajax had the
largest share with 13 points, followed by FC Twente (8), N.E.C. (7), PSV (5), sc Heerenveen (3) and Feyenoord
(2). Ukraine attained the most points (on average) during the 2008/°09 season (16.6), followed by England (15)
and Spain (13.3).

The graph shows the relationship between the average club turnover of the various countries and the number of
points held in the UEFA Country Ranking for the 2008/'09 season. The graph only includes the countries from
the abovementioned top 15. The results would be more accurate if only the average club turnovers of the clubs
that actually compete in European football matches were used. Unfortunately, however, these details are not
available. That is why the graph uses the club averages of the entire division. Since not every division
comprises an equal number of clubs, the figures may be inaccurate.

The graph includes a red logarithmic trend line to indicate the number of points held at a certain average club
turnover. This line is based on the 2008/’09 figures and shows an observed connection, not an actual full
relationship. Furthermore, with respect to the countries’ club averages, one has to account for the
abovementioned differences in terms of the number of clubs. The graph nonetheless provides a good picture of
the performance of the various clubs/countries in international tournaments compared to the average club
turnover. Clubs above the trend line performed better, in relative terms, than was to be expected based on the
average club turnover, and the reverse applies to clubs under the line.

Ukraine performed relatively the best in 2008/°09. This is due to the fact that three clubs made it to the round of
16 of the UEFA CUP and the fact that Shakhtar Donetsk won the title. Spain is also placed above the trend line,
as four clubs reached the round of 16 of the Champions League and FC Barcelona won the title. With three
clubs in the Champions League semi-finals, England also performed relatively well. Russia performed better, in
relative terms, than was to be expected based on the average club turnover, thanks to two clubs reaching the
UEFA Cup round of 16.
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